From: PSC Executive Director

To:
Subject: Case No. 2021-00365
Date: Wednesday, January 12, 2022 2:03:00 PM

Thank you for your comments on the application of Kenergy Corp. Your comments in the
above-referenced matter have been received and will be placed into the case file for the
Commission’s consideration. Please cite the case number in this matter, 2021-00365, in any
further correspondence. The documents in this case are available at View Case Filings for:

2021-00365 (ky.gov).

Thank you for your interest in this matter.

From: PSC Public Information Officer <PSC.Info@ky.gov>
Sent: Friday, January 7, 2022 4:56 PM

To: PSC Executive Director <PSCED@ky.gov>

Subject: FW: Case No. 2021-00365

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov
Sent: Monday, January 3, 2022 9:31 AM

To: PSC Public Information Officer <PSC.Info@ky.gov>
Subject: FW: Case No. 2021-00365

erom: Terry I

Sent: Wednesday, December 29, 2021 11:58 AM
To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: Case No. 2021-00365

Greetings,

To the arbitors of the case involving Kenergy efforts to expand broadband service. [ am a
homeowner residing at 10306 HY 815 Utica, KY 42376. I have no internet service.

I have requested multiple times for ATT ( the only provider in my area) to provide service. |
was told they no longer provide service to my area. My neighbor directly across the street has
ATT internet, but I am out of area? I also asked for line of site cell internet service, but there
was poor signal quality at my home.

Internet service is sorely needed for many outside of the "easy money" areas. Please give
Kenergy and all others authorization to provide for us.

Terry Willett
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